
 

 

 

 

 

INSIGHT INVESTMENT SERVICES PTY LTD = AFSL 309996 

SUPPLEMENTARY – Dated 21/09/2009 
 

To be read in conjunction with the Insight Investment Services Pty Ltd FSG published 15th 

March 2008 (Version 4). 

 

Insight Investment Services Pty Ltd authorises the distribution of this FSG by the Authorised 

Representatives registered with their Licence (AFSL No. 309996). 

 

New Contact Details for Insight Investment Services Pty Ltd Head Office 

Insight Investment Services Pty Ltd 

Level 4, 179 Grey Street 

PO Box 3685 

South Brisbane BC  QLD  4101 

Phone: 07 3340 3788 

Fax: 07 3422 2165 

Email: info@insightinvestments.com.au 

 

Financial Ombudsman Service 

The external dispute resolution company Financial Industry Complaints Service (FICS) has 

been replaced by the Financial Ombudsman Service (FOS).  The contact details for FOS are 

as follows: 

Financial Ombudsman Service 

GPO Box 3, Melbourne VIC 3001 

Phone: 1300 78 08 08 

Fax: 03 9613 6399 

Email: info@fos.org.au   

Website: www.fos.org.au 

 

Soft Dollar Benefits 

Details of any soft dollar benefits received by Authorised Representatives over $300 will be 

maintained in a register and reiterated in written disclosure documents. 

 

Associations and Relationships 

Insight Investment Services is an Australian Financial Services Licence holder.  The majority 

shareholders in Insight Investment Services are also shareholders in the DKM Group.  "DKM 

Group” means Davies Knox Maynards Pty Ltd, DKM Investment Services Pty Ltd, DKM Group 

Pty Ltd, DKM Insurance Pty Ltd, DKM Finance Pty Ltd, Do Know More Pty Ltd, Make Kosher 

Dollars Pty Ltd, Directors Australia Pty Ltd, Supersense, DKM Fast Tax, DKM Smart Tax, DKM 

Priority Programs, Coffs Fast Tax, and any other of its Australian related companies. 

 

 


